Minutes from PPG Meeting

Thursday 6th November 2014
Chair:


Mrs. L. Leggott, Lakeside Practice.
Attendees:

Mr. D. Astle 


Mr. F. Jackson
Apologies:

Mrs. H. Sanderson            Ms. J. Riley 
   Mr. H. Connell
Mr. W. Adams 

Mrs. A. Garner  Mr. A. White



Mr. K. Gummerson

Mrs. S. Beynon
Barbara Symonds & Gemma Howarth from the Children’s Centre ‘Spa Spiders’
	
	Introduction & Apologies
	

	
	The chair listed apologies and welcomed the attending group to the meeting whilst also noting the low attendance on this occasion.  
	

	
	Minutes of the Last Meeting
	

	
	From Actions:  
· Reminder for HC re putting a link onto the Askern Town Council Website for Lakeside.  LL asked FJ to check progress.
· LL Omitted the attendance of Mr. Keith Gummerson from the minutes of the last meeting.
	

	
	Input from Children & Young Families
	

	
	· No input at this time from CYP&F
LL explained to the group that the service at the centre was currently undergoing some redesign and services would be altering.
	

	
	Avoiding Unplanned Admissions
	

	
	· LL updated the group on AUA and the introduction of Transforming Primary Care (TPC) which follows a similar pathway to AUA but includes a different patient set. 
· LL ran through the project briefly as it was discussed at last PPG meeting.  
· LL shared a copy of the next article which was to go into the two local magazines which would hopefully explain the project a little better to patients as the practice has had quite a few enquiries from those patients on the register.  See Appendix one.


	

	
	Update on Practice Recruitments
	

	
	The appointment of Helen Burnell lead nurse, nurse manager and diabetes specialist.  
· Helen is currently mentoring two of our nurses through their prescribing & minor illness courses whilst also seeing a lot of minor illness cases herself, which will hopefully allow more patients to be seen with certain problems.

· She is also looking at redesigning some of the appointment system and introducing a more ‘nurse lead’ triage system.  DA offered to the group that his and his family’s experience with the reception team have always been second to none, much better than in other areas.
· Helen will also be engaging more with the residents in Eastfield Hall and the Laurels to ensure their care is being addressed.

· The group had discussions around the change of manager of Eastfield Hall.


	

	
	Update on Practice Action Plan
	

	
	· LL Shared with the group an update of the Practice Action Plan as drawn up from the previous practice questionnaire results.

· LL went through the actions and the subsequent work that has taken place since those were agreed.

· The group were happy at the updates.

· See Appendix Two for the updated Action Plan.

· The group discussed the possibility of having an external waterproof notice board. It was noticed that the Ebola Posters were either on the sliding door making them impossible to read and within the lobby area which went against the advice on the poster asking those possibly affected not to enter the building.
· FJ suggested a system similar to that in use in hospitals whereby those clinicians who were in for that session could have their names displayed in the waiting area as some patients may not catch their name on the next patient call system.  LL to put forward to the GPs.
	

	
	Groups Discussion –A.O.B.
	

	
	· LL Brought to the group’s attention the new “Friends and Family Test” which would consist of one question that must be asked of a patient after receiving treatment /using the service and then the practice can ask up to another 4 additional questions.  
· The first question must be “Would you recommend this practice to your friends and family?”

· Discussions around the fact that some patients would say no even if they are happy with the service as they believe the more patients on the list, the harder it would be to get an appointment.  

· See Appendix Three for brief description from NHS England of the scheme.
· The practice will inform patients when it is established and up and running for Lakeside.

Post Meeting Note: LL has posted a short video on Lakeside Website and Facebook page produced by NHS England to explain to patients what is involved and why they have commissioned the project.
	

	
	Actions
	

	
	FJ was to chase Laura in the office at Askern town Council to get a link to Lakeside on the Askern Town Council Website –needs checking to see if has been done.
LL to put the two suggestions of external notice board and in session name plates to the GPs for their decision.
 
	

	
	Close-Date & Time of Next Meeting
	

	
	LL Thanked the group for their attendance once again.  LL will send a copy of these minutes and associated information to everyone.  
If you have any questions at all, please don’t hesitate to contact me on 01302 703422 or via email on 
liz.leggott@nhs.net

	

	
	Date & Time of Next Meeting:
Thursday 19th February 2015 at 4pm  

Proposed meetings following for the year 2015:

Thursday 14th May 
Thursday 13th August 

Thursday 12th November 
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